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1. OVERVIEW

ITVDesk is a software solution for PC surveillance. The software allows
% you to shoot in real-time in high definition, picture and sound on your
7

computer's display on a video recorder (DVR) or network video recorder

ITVDesk

(NVR). The software allows to stream a PC desktop, webcam, From File or
External IP Camera via the RTSP and ONVIF protocol. Each terminal with the Windows,

Linux or Mac Osx operating system can be equipped with a solved ITVDesk application. The
ITVDesk is ideal for controlling POS cash registers, casinos, education, healthcare, banking,

control terminals, or even controlling workforce staff.

PC

Screen Live »

j
» Video surveillance
s VMS/DVR/NVR
ONVIF IP Camera
Web Camera o
By
P.C ITVDesk
From File . : I
*mp4 , *flv » VLC Player
.|

‘ ¢ oy
External IP Camera
RTSP, RTMP, MJPEG

2. COPYRIGHT, TRADEMARKS
AND DISCLAIMERS

Using the software user agrees with ITVDesk software EULA.
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3. LICENSE

ITVDesk software uses PC-based, hardware-tied licenses.
A license can be activated via the Internet, or manual/offline activation must be performed.

Once the license is activated, it is tied to the PC hardware. User may use the same license
after reinstalling ITVDesk or Windows; however, User must purchase a new license to use

the software on a new PC or request a license transfer to another PC.

Three kinds of licenses are available:

One-Time Purchase, with unlimited period and no watermark. Software updates are free

during the all period of a License.

One-Year Subscription, with One-Year period and no watermark. Software updates are free

during the all period of a License.

Trial, with watermark on the video feed and a 15-day demo period starting from the
activation date. The user may request as many trial licenses as necessary for use on

different PCs on the user's network.
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4. SYSTEM REQUIREMENTS

- x64 or x86 OS starting at Windows 7 SP1 or later.
- Microsoft Visual C ++ 2019 Redistributable Package (x86).
- Medium-performance PC.

- Not Internet connection required.

5. INSTALLATION

1. Download ITVDesk setup package Download
2. Install it
3. Click Trial button or send us request license
- a) One-Year Subscription
- b) One-Time Purchase
4. Activate the license via load licences file
5. Useit
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INSTALLATION ON WINDOWS PLATFORM

Select Setup Install Mode

ﬁ Select install mode

ITVDesk can be installed for all users (requires
administrative privileges), or for you only.

® Install for all users (recommended)

< Install for me only

'—Select Setup Language F-1

Select the language to use during the
installation.

[English v |

QK Cancel ]
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e
% Setup - [TVDesk

Welcome to the ITVDesk Setup
Wizard
This will install IT¥Desk ¥3.9.1 on your computer,

It is recommended that vou close all other applications befare
continuing.

Click Next to continue, or Cancel to exit Setup.

MNext = ] [ Cancel ]

o
» Setup - ITVDesk

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

IT¥Desk ONYIF IP Camera License Agreement -

END-USER LICENSE AGREEMENT FOR IT¥Desk ONYIF IP
Camera SOFTWARE

IMPORTANT-READ CAREFULLY
This End-User License Agreement (EULA) is a legal agreement

between you (either an individual or a single entity) and the
DEVELOPER (https:/fwww.itvdesk.eu/) of this Software. i

@ I accept the agreement

() I do not accept the agreement

< Back ][ Mext = ] [ Cancel
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Select Destination Location
Where should ITYDesk be installed?

|| , Setup will install ITYDesk into the following Folder,

To continue, click Next. If vou would like to select a different folder, click Browse,

C:\Program Files\IT¥Desk Browse...

At least 112.7 MB of free disk space is required.

< Back l[ Mext = ] [ Cancel ]

& Setup - ITVDesk

Select Start Menu Folder
Where should Setup place the program's shortcuts?

“ = I Setup will create the program's shortcuts in the following Start Menu folder,

To continue, click Next, If yvou would like to select a different Folder, click Browse,

|| Don't create a Start Menu folder

[ < Back ][ Mext = ] [ Cancel ]
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Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing ITVDesk,
“ then click Next.

Additional shortcuts:
‘ Create a deskkop shortcut

[ < Back ][ MNext = ] [ Cancel ]

a) On the computer is installed Microsoft Visual C ++ 2019 Redistributable Package:

e Setup - [TVDe

Ready to Install
Setup is now ready to begin installing ITYDesk on your computer,

Click Install to continue with the installation, or click Back if yvou want to review or
“ change any settings.

Destination location:
C:\Program Files\ITVDesk

Start Menu folder:
ITVDesk

Additional tasks:
Additional shortcuts:
Create a desktop shortcut

[ < Back ][ Install ] [ Cancel ]
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b) If it is not installed on the computer Microsoft Visual C ++ 2019 Redistributable Package
(x86) then it will be automatic download from Internet. Without Internet connection need to

install manual Microsoft Visual 2019 Redistributable Package (x86).

Setup - ITVDesk

Ready to Install
Setup is now ready to begin installing ITYDesk on your computer.

Click Install to continue with the installation, or click Back if vou want to review or
change any settings.

Download dependencies:
Yisual C++ 2015-2019 Redistributable (x86) (14 MB)

Install dependencies:
Yisual C++ 2015-2019 Redistributable {x86)

Destination location:
C:\Program Files\ITYDesk

Start Menu Folder:
ITVDesk

Additional tasks:

4

[ < Back ][ Install ] [ Cancel ]

Download
Setup is now downloading additional files to your computer,

File: YC_redist.x86.exe (1 of 1)

Speed: 1,002 KB/s
Status: Receiving...
Elapsed Time: 0:00:08

Remaining Time: 0:00:06

Current File: 8,016 KB of 14,089 KB (56%)
Overall Progress: 3,016 KB of 14,089 KB (56%,)

|

.=
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e., Setup - ITVDesk

Completing the ITYDesk Setup
Wizard

Setup has finished installing ITYDesk on your computer, The
application may be launched by selecting the installed
shortcuts,

Click Finish to exit Setup.

V| Launch ITvDesk
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’/ © Status " Setup ONVIF IP Carmera A Protection  Settings | @ ITVDesk

% IT¥Desk ONVIF IP Camera
Y 3.9.1 Build 4.9.8.3

ITV D es k Changes log

www.itvdesk.eu ITVDesk ONVIF IP Camera Includes computer software supplied by third-parties.
Click for mare details.
License information

Please export the ID below to Activation application

You ID number (®) Get Trial License | | &) Export request
Activation: Invalid License installed.
License User = Import Licence

License Nurmber

No Validity.

Contact Info

Mob: +385 91 944 7594
Tel: +385 20 35 45 55
E-mail: support@itvdesk.eu

¢ o Ctrl+Alt+I

R — I —————
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© Status & Setup ONVIF IP Camera A Protection . Settings & 1TyDesk

IT¥Desk ONVIF IP Camera
3.9.1Build 4.9.8.3

Changes log

www itvdesk.eu [ & o sz pre Includes computer software supplied by third-parties.
Click for more details.

ficateslifomaticn License Imported Successfully!

Please export the ID

You ID number (™) = Export request

Activation: Trial License installed.

License User = Import Licence

License Number

Thu Aug 20 12:50:27 2020 to Fri Sep 4 12:50:27 2020

Contact Info

Mob: +385 91 944 7594
Tel: +385 20 3545 55
E-mail: support@itvdesk.eu

Ym Ctrl+alt+I

Setup New virtual ONVIF IP Camera:

e ==

©status | ®Setup ONVIF IP Camera | & Protection o) Settings @ ITVDesk

Setup ONVIF [P Camera

( W New ONVIF IP Camera )

Status Name

. - Ctri+alt+1
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Camera options Advance options

IP Camera Name IP_Camera_1 Disable ONVIF authentication
© status IP Address 192.168.88.65 ~ | (®) Enable HTTPS protocol
Setup ONVIF T Username admin Change IP camera ONVIF port:
- Gassword admin ) Maximal HTTP user connect: 16
Status Camera Resolution | [5 1280x720 v Camera Video encode A5 H264 -

Camera media source

@ ) Computer Screen Liva 2 Y% Computer Audio Only
Media From File [#] External IP Camera
Selected channels configuration
Live ] e e @ External IP Camera | ¢
+ (%)
(%]
m Ctri+Alt+
ﬁl Cancel Add IP Camera “ﬁ

n [R——

& ITVDesk -Turn you computer into ONVIF IP Camera [ -

‘ © Status | " Setup ONVIF IP Camera | A& Protection . Settings & ITvVDesk

Setup ONVIF IP Camera Configuration selected channel
Camera Name: IP_Camera_1
B, New ONVIF IP Camera IP Address: 192.168.88.65
Status MNarme ONVIF Port: 7000
Username: admin
IP_Camera_1

Password: admin
Main Resolution: 1280x720

Camera Channels list

CHI - Screen Live /192,168.88.65:554/ipc1-streaml/screenlive

Select channel CH1 - Screen Live
Motion detection | (#)Enable ~ |
Video control - Video stream

Audio control

Audio source @ Disable v
Rotation video @ Disable v
Filter video @ Disable v

Alarm TN {}tEnable ~ || »
© Rremove .. Edit Ralay OUT | ¥/ Enable ~ || Wk OSD Settings “ On-screen

' ¢ Ctrl+Alt+1
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6. AFTER INSTALLATION

ITVDesk allows to transmit PC desktop video feed, webcam, From File, Only Audio and

External IP camera as an ONVIF camera profile: T, S with audio support.

ITVDesk starts with operating system and accessible on a PORT: 7000. The software allows

to select an IP address if the PC has multiple IP addresses or set automatic change.

ITVDesk video parameters could be managed directly from any ONVIF compatible
NVR/XProtect like if that is a physical ONVIF IP camera.

VMS XProtect have options for Multiple Channels. Multiple Channels is give users to create
full virtual ONVIF IP Camera with multiple video channels — one channel for each video input
(screen or webcam).

(Example — if there are 2 monitors connected and 3 webcam, the ITVDesk will appear as 1

ONVIF device with 5 video outputs/channels.)

Multiple Cameras give users to create a new full virtual ONVIF IP Camera with one video
input. This could be useful if NVR/VMS does not support ONVIF multichannel devices. In this
case, ITVDesk can produce a new dedicated IP camera for each video input. All cameras will
share the same |IP address, but will have a different port. (Example — if there are 2 monitors
connected and 1 webcam, the ITVDesk will appear as 3 ONVIF devices running on ports
7000, 7001, and 7002. Each device will have 1 video channel.)

* - ITVDesk have full supports of the ONVIF Profile T, S functionality.

* - ONVIF interface compatibility is tested by ONVIF official test tool.

* - All stream have Transcoding, Transmuxing, Transrating and can be setting front and over
ONVIF protocol
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Milestone Systems - Integrating ITVDesk with Milestone
XProtect VMS:

https://www.helpdesk.itvdesk.eu/kb/faq.php?id=46

7. SUPPORT CENTER

Use ITVDesk helpdesk center portal to find the answers for the most questions or submit a

support ticket. For more details please visit: https://www.itvdesk.eu/supportcenter.php

ITVDESK

https://www.ITVDesk.eu

% Email: support@itvdesk.eu
o Phone: +385 20 35 45 55

Mobile: +385 91 944 75 94 (WhatsApp, Viber, Telegram)
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ABOUT MILESTONE

Milestone Systems is a leading provider of open platform video management software;
technology that helps the world see how to ensure safety, protect assets and increase
business efficiency. Milestone enables an open platform community that drives collaboration
and innovation in the development and use of network video technology, with reliable and
scalable solutions that are proven in more than 150,000 sites worldwide. Founded in 1998,

Milestone is a stand-alone company in the Canon Group.

http://www.milestonesys.com/community/marketplace
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